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Travel in London

In May 2013, the RAC Foundation carried out an online survey of 2,000 car drivers in
London. Of the sample, 34% live in Inner London® and 66% in Outer London? (compared to
40% and 60% of all Londoners 18 or over, according to the 2011 Census). This note presents
the main results.

1 Transport use by car drivers

Nearly 85% of those surveyed drive a car/van at least once a week. Of these:
e 55% travel as a car or van passenger at least once a week
e 53% use a bus, minibus, coach or tram at least once a week
e 54% use the tube or DLR at least once a week
e 38% use National Rail or the London Overground at least once a week
e 86% walk at least once a week
e 17% use a bicycle at least once a week

1.1 Frequency of car driving by age and location

Figure 1: Frequency of car driving by age
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! Inner London: Camden, City of London, Hammersmith and Fulham, Kensington and Chelsea, Wandsworth,
Westminster, Hackney, Haringey, Islington, Lambeth, Newham, Southwark, Lewisham and Tower Hamlets. This
corresponds with the ONS NUTS2 classification.

? Outer London: Barking and Dagenham, Bexley, Enfield, Greenwich, Havering, Redbridge, Waltham Forest,
Bromley, Croydon, Kingston upon Thames, Merton, Sutton, Barnet, Brent, Ealing, Harrow, Hillingdon,
Hounslow and Richmond upon Thames. This corresponds with the ONS NUTS2 classification.
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Figure 2: Frequency of car driving by area
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2 Journey to work

Figure 3: Travel to work by mode for all car drivers (all modes, not main mode)

100% -
90% +—— m Other
80% T—— 1 = Walk
2
s 70% —— -
S H Bicycle
S 60% +———
o
,.g 50% +— = National Rail / London
o Overground
‘E 40% —— = Tube/DLR
()]
S 30% ——
o m Bus, minibus, coach or tram
20% +———
10% +—— = Taxi
0% -

m Car/van driver or passenger

Inner Outer

Area of London

20f5



F RAC London Driver Survey Results, July 2013

Foundation

Figure 4: Mode of travel to work by age group for all car drivers (all modes, not main
mode)
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Figure 5: Average journey time to work, by mode category
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Note: “Car” means travel by car only; “Mixed” means travel by car and public transport or other modes; “Not
car” means travel by public transport and other modes only.
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Attitudes Towards Driving in London

Figure 6: Benefits of using a car in London

Car driving is..

..is practical (e.g. for doing shopping)

..is convenient (e.g. in terms of time and flexibility)

..provides transport where there is no viable
alternative

..is the quickest option
..is comfortable

..safe and secure

..is the cheapest option
..is enjoyable
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Note: Respondents could choose up to three options.

Figure 7: Downsides to using a car in London

Downsides to using a car:

No or limited parking availability at destination

21%
Too much traffic 20%
Delays caused by road works

It is too expensive

Excessive waiting at traffic lights
Inconsiderate attitudes of other drivers
Unreliability of journey time

No or limited parking availability at home
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Note: Respondents could choose up to three options.
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3 Desired improvements

Figure 8: Desired improvements to Londo

London Driver Survey Results, July 2013

n's transport system

Reduce public transport fares

Speed up road works

Increase parking provision

Reduce the wait at traffic lights for cars

Longer bus/tube operating hours

Reduce bus overcrowding

Upgrade the tube and stations

Provide more cycle paths and cycle parking
Improve parking provision information
Improve and mend pavements

Improve railway and bus interchanges

Reduce pedestrian crossing wait times

Other

Make traffic regulations easier to understand (e.g. bus lanes,...

Provide better public transport information

| don't think the Mayor could do anything to improve..
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Note: Respondents could choose up to three options;

cars; red — relating to walking and cycling.

; blue —relating to
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